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Now is the Time to Make History or Be History! 9
By Thomas C. Davis, President ¢& CEO, NACUSO

Achieve industry and individual credit union sustainability through collaboration.
Create business networks with scalable platforms that meet shared needs — the key to
transformation.
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>> Market Overview 11
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Gun-to-the-Head Urgency Partnered with an Awakening to “Anything is Possible” 19
By Randy Karnes, CEO, CU*Answers

Credit union organizations are starting to feel the pressures of surviving the next few
years, but it will affect all aspects of the industry, from trade organizations to CUSOs.

Industry Outlook: CUSOs in 2009 22

CUSO:s are a critical solution for their member-owners in this marketplace. 4 Leaders
from the industry provide their outlooks for 2009.

Why Join a CUSO? 29
By Jim Jerving, Blog Manager, NACUSO

During these lean — and sometimes mean — times, one of the few things credit unions
can control in an unforgiving economy is their expense ratios. One CEO explains why
they use CUSOs.

Building Technology into Our Industry’s Future 31
By Lydia Cole, Industry Analyst, Callahan & Associates

How can credit unions grow? Dave Mayette of L9.com offers his perspective on new
networked strategies, the efficiency of Realtors Federal and more.

MBL CUSO CEQs Talk Challenges and Opportunities 34
Edited by Lydia Cole, Industry Analyst, Callahan & Associates

Three leading MBL CUSO CEOs answer questions in this roundtable to discuss their
local networks and propelling business lending success in credit unions.

Parallel Tracks Lead to One Successful CUSO 38
By Lydia Cole, Industry Analyst, Callahan & Associates

BrightLeaf Financial Network provides online financial planning tools — a combination
that will be critical moving forward. The launch of the new CUSO combines credit
unions, entrepreneurs and MEMBERS Development Company.

Continued Focus on Benchmarking Retail Investment Programs 41

By Pete Snyder, President, Snyder Consulting Solutions, LLC

A continued focus on benchmarking retail investment services programs will ensure
optimum productivity and performance in today’s challenging economy.

Multi-Owned CUSO Listings 45
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